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Kaiser Permanente Services    

Durable Medical Equipment (DME)…………………………………….……..855-805-7363          
(To check on your home medical equipment benefit) 

 

Community Services    

This information is compiled from public sources or provided by the resources listed.  Unless specifically 
identified as a Kaiser Permanente resource, there is no legal relationship or financial interest in any listed 
service.  Kaiser Permanente makes no representations or judgments and assumes no responsibility for the 
quality of care provided by any service included.  Members are encouraged to contact providers and agree 
upon terms and rates before accepting services.  This should not be relied upon as an authorization for 
payment.  Please contact Member Services at 1-800-464-4000 if you have any benefit or coverage questions. 
     

This list is provided for members who do not have a DME benefit.  Some of the following 
vendors give discounts to Kaiser Permanente members.  Identify yourself as a Kaiser 
Permanente member.  We encourage you to “shop around”.  
 
Helpful Hints    
Ask if price is inclusive of delivery and how soon they can deliver.  Always verify price 
before agreeing to purchase.  Ask if item is suitable for patient’s size (give height and 
weight).  Your local pharmacy also has many Durable Medical Equipment items.  See your 
daily newspaper classified ads under “Medical Equipment.”  
 
Ability Center…………………………………………………………….. 866-405-6806 
 www.abilitycenter.com  

American Cancer Society………………………………………………. 800-227-2345 
 www.cancer.org  

Apria Healthcare…………………………………………………………. 888-492-7742 
 KP members (dedicated KP line) .…………………………………. 888-452-4363 
 www.apria.com  

Assisted Living Store, Inc……………………………………………….. 888-388-5862 
 www.assistedlivingstore.com     

Briggs Corporation – Mail-order Medical Supplies…………………… 800-247-2343 
 www.briggshealthcare.com   

Byram Healthcare (Kaiser members) …………………………………. 833-752-4737 
 www.byramhealthcare.com  ……………………………………. 877-902-9726 

Disabled American Vets (loaner program, beds, wheelchairs, etc.)  800-894-2486 
 www.davveteransthriftstores.com    

http://continuingcare-sandiego.kp.org 
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Dr. Leonard’s Healthcare Corp………………………………………….800-455-1918 
 www.drleonards.com 

E-Pill Medication Reminders ………………………………………….. 800-549-0095 
 www.epill.com    

GPS Footwear (Alzheimer patient tracking) …………………………. 213-489-3019 
 www.gpssmartsole.com  

Harmony Home Medical ……………………………………………….. 858-560-8177 
 http://harmonyhomemedical.com    

HDIS Inc. (home delivery incontinent supplies) ..……………………. 800-269-4663 
 www.hdis.com 

HearUSA (many locations in SD County) ………..………..…………. 877-664-9353 
  www.hearusa.com     

Home Medications and Sharps Disposal: 
 CalRecycle Facility Information Toolbox (FacIT)   
  www.calrecycle.ca.gov/homehazwaste/medications 
 Free Mail-Back Containers (Chula Vista) 
  www.chulavistaca.gov/departments/clean/environmental-services/sharps-waste-disposal     

 Safe Disposal of Home Sharps 
  www.sdcounty.ca.gov/content/sdc/deh/waste/hhw/chd_hhw_sharps.html    

Invacare…………………………………………………………………... 800-333-6900 
 www.invacare.com 

JR Medical (CPM machines) also known as Orthokinetix………….. 800-572-3636 
 www.jrmedicalinc.com   

Medical Center Pharmacy (Multiple locations) ..…………………..… 619-268-5780 
 http://mcprx.com   

MedicAlert Foundation ….……………………………………………… 800-432-5378 
 www.medicalert.org     
 MedicAlert & Alzheimer’s Assoc. Safe Return ..…………………. 800-432-5378 
 www.medicalert.org/alz   

MJ Medical (post mastectomy clothing) ….………………………….. 619-644-2695 
 www.sunmedmedical.com  

Mobility Solutions………………………………………………………… 858-278-0591 
 www.mobility-solutions.com  

Mobility Source……………………………………………………………619-234-9505 
 www.mobility-source.com   

National Seating & Mobility (San Diego) ……………………………... 858-689-7070 
 www.nsm-seating.com    

Pacific Mobility Center ………………………………………………….. 866-786-2966 
 www.pacificmobility.com ………………………………………... 760-471-8884    
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Parkinson’s Association of San Diego……………..………….……… 858-999-5671 
 Equipment and transportation exchange available 
 www.parkinsonsassociation.org   

Performance Health ….…………………………………………………. 800-323-5547 
 www.performancehealth.com      

Professional Medical Supply...…………………………………………. 800-874-5192 
 www.promedsupply.net  ………………………………………… 619-449-0400 

RGP Prosthetics Research Center…………………………………... 800-545-1932 
 www.rgpprosthetics.com 

San Diego Home Care Supplies ……………………………………….619-667-3700 
 www.sdhs-medical.com    ………………………………………. 800-922-1702 

Shield Healthcare ………………………..………………………….….. 800-228-7150 
  www.shieldhealthcare.com 

Telephone Access Programs: 

 California LifeLine Program ………………………………………… 866-272-0349 
  www.californialifeline.com 
 California Telephone Access Program……….………………..….. 800-806-1191 
  1455 Frazee Road, Suite 406, San Diego, CA 92108 
   (M-F 8:00 - 6:00 p.m., no appointment necessary) 
  http://ddtp.cpuc.ca.gov      

The Alzheimer’s Store …………………………………………………...800-752-3238 

 http://alzstore.com         

 

 

 

  

For corrections or additions to this handout, please call (619) 641-4456 
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